Roughing It

Cannulation Camp focuses on technique and patient care

When Deborah Brouwer says patients require more touchy-feely attention, she means it literally.

“It is important to look, listen and feel,” she told a group of dialysis clinicians during a Cannulation Camp. “Nephrologists aren’t trained to touch a patient. They look at charts. When a dialysis patient sits down, take a few moments to do a physical exam to determine if there is anything going on with that patient before dialysis starts. Look, listen and feel. It’s that important.”

Being patient-centered is one of the key messages Brouwer teaches as part of the training. She is a registered nurse, a nationally recognized expert in the area of vascular access, a published author of numerous articles and a chronic kidney disease (CKD) patient. She is currently the director of clinical business development for Renal Solutions located in Warrendale, Penn.

Her experience as both a clinician and patient allows her to shed light on how CKD is seen from both perspectives. It’s this insight that allows her to connect with peers and explain processes in both medical and layman terms.

“We need to stop thinking with the get them in, get them on, get them off, get them out mentality,” she said. “We need to start allowing patients to have control and ask questions. Don’t label patients who ask a lot of questions as troublemakers. These are good patients. They’re the ones you should love. They’re making an effort to learn and understand. Encourage that.”

Terminology is also a big issue, stressing that choosing what words to use when describing a procedure can make the difference between a good and a bad experience for a patient.

“Words make a difference,” she said. “If you have a patient that is terrified of needles, you don’t want to use the word ‘stick’ to describe what you’re going to do. Instead say insert, put or place. Just remember how you would want to be treated.”

Brouwer’s techniques and lessons are a part of an 8-part online “Cannulation of the Arteriovenous Fistula (AVF)” series offered by the Fistula First initiative. Video, handouts and workbooks are available online for free at www.fistulafirst.org.

The End Stage Renal Disease (ESRD) Network 8 and the Vascular Access Centers of Memphis sponsored the event and offers cannulation camps free-of-charge throughout the year. 

Network 8 is working to improve AFV rates in Tennessee, Mississippi and Alabama through educational workshops and online resources. Visit Network 8 online at www.esrdnetwork8.org.

