June 9, 2006

Dear colleague:

Given our nation’s shifting demographics, healthcare providers are increasingly likely to be confronted with patients from diverse cultural and linguistic backgrounds. Not only does this make provider-patient communication more complex, it also presents a risk-management issue.

Are you skeptical that cross-cultural differences have much of an impact on healthcare? Please take the time to review the enclosed document, which summarizes the role cultural and linguistic misunderstandings played in recent Washington lawsuits. 
We encourage you to learn more about this issue in order to better protect your patients—and your practice—from the consequences of miscommunication. We’ve included two resources for your further study:

· An annotated bibliography (included with the case studies)

· A brochure describing local opportunities to take part in a free online training course developed by the U.S. Department of Health and Human Services’ Office of Minority Health

Sincerely,
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Lydia Bartholomew, MD, MHA, CPE
Mary-Lou A. Misrahy, ARM
Senior Medical Director
President and CEO


Qualis Health
Physicians Insurance A Mutual Company
Enclosures:

· Cross-Cultural Communication as a Risk Management Issue
· Culturally Responsive Care training brochure
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