
 
1. QIOnet  

This link will take you to the 8th SoW Program Priorities 
page. The Underserved Populations heading is 
located at the bottom of this page. QIOs can gain 
access to strategies for recruitment, group training 
session tips, ListServe discussion summaries and 
project requirement information. These resources are 
updated on a regular basis.  
 
Also, located on QIOnet are the CMS dashboard 
reports and Program Progress Reports. These reports 
contain valuable information for Task completion. 
CMS dashboard reports:  
OMH Theme Completion by State
Statewide & Underserved Outpatient Quarterly Rates
Statewide & Underserved Outpatient Quarterly Trends by 
Measure
  
Program Progress Reports  
To access these reports you will need to enter your 
user ID and password. Next, click on reports located 
on the header bar, next click on + (expand folder) 
PARTner reports, a drop down list of task areas will be 
displayed, double click selecting PARTner 
Management reports.  The reports listed below are 
located within these pages.  
Task 1d2 - CLAS IPG OMH Completion (Themes 1 and 2),  
Task 1d2 - CLAS IPG OMH Completion (Theme 3),  
Task 1d2 - CLAS IPG OMH Completion UPIN Exception,  
Task 1d2 - CLAS IPG OMH Completion Percentages.   
 

2. QNet Exchange (QNE)  
QNE is a HIPPA-secure site and is the only CMS 
approved method for sharing confidential information. 
For information on the sign up process for QNE, 
please contact your internal QNet Exchange 
Administrator located at your QIO.  On a monthly 
basis the UQIOSC uploads OMH participant data to 
the US-Underserved-QIOSC custom exchange group 
located in QNE.  

 
3. QNet Quest  

QNet Quest is accessible through QIOnet and 
provides QIOs with a database of answers to 
questions that have been asked on Task 1d2. The 
answers posted on Quest come from CMS, your 
official source for Task 1d2 information. QIOs can 
post new questions as they arise.    

 
4. e-news  

The e-news is published by the 15th of each month 
via the ListServe.  This is an electronic publication 
that contains the latest information on Task 1d2 
including: News, the latest MedQIC postings, 
Calendar of Events and Conferences, Articles and 
Resources. 

 
5. MedQIC.org 

The Underserved section of the MedQIC site 
contains numerous resources, including tools, 
literature, presentations, and weblinks that can 
assist you in Task 1d2. 

 
6. Community of Practice (CoP) Calls 

The UQIOSC hosts monthly CoP calls.  These 
calls feature presentations and discussions from 
QIOs to foster Task 1d2 success. These one-
hour calls are held every third Wednesday of the 
month at 1:00 p.m. CT. The call materials are 
made available to QIOs two days prior to the call 
via the Underserved ListServe (Notify). The CoP 
call is recorded and CDs are available on request 
from the UQIOSC. 

 
7. Underserved ListServe 

The ListServe is a QIO’s primary resource for 
sharing Task 1d2 information among their peers.    
Sign-up is available through QIOnet under the 
ListServe tab. Users should make sure they sign 
up for both Underserved/Rural Discuss and 
Notify. The ListServe provides users with an 
avenue for discussions with other QIOs and the 
UQIOSC.   

 
8. Face-to-Face Meetings 

QualityNet and AHQA, are held on an annual 
basis.  At these events, CMS and the UQIOSC 
will present updates pertaining to Task 1d2. QIOs 
will have a chance to meet with CMS, other QIOs 
and the UQIOSC team members for further idea-
sharing.   

 
9. National Calls 

National calls are held twice a year. An expert 
speaker will present on a topic that is relevant to 
Task 1d2 or one that has been requested by a 
QIO.  These calls provide the QIO community 
with an opportunity to learn the latest information 
on the specific topic and to ask questions.  

 
10. Underserved Quality Improvement Organization 

Support Center (UQIOSC Team) 
The UQIOSC team is here to provide support to 
all QIOs to ensure Task 1d2 success.  Our team 
is dedicated to being your primary source for 
information, assistance, resources, and all other 
needs.  QIOs can contact the UQIOSC team via 
email at TN_UQIOSC@tnqio.sdps.org or by 
phone at 1.800.528.2655. 
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