Underserved CoP Call Agenda

April 18, 2007 – 1:00 pm CT
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Phone number (800) 369-1540

International phone number (404) 724-4665

*** Pass Code 95562#***
Moderator:  Deborah Crouse (dcrouse@tnqio.sdps.org)

	Agenda Items
	Allotted Time

	Introductions 
	5 minutes

	QIOSC Announcements

Underserved QIOSC Announcements

Susan Brittman, MPH – Underserved QIOSC Director

Physician Office QIOSC Announcements

Bonnie Jorde, M.S., RN, CPHQ, COS-C,– PO QIOSC Director


	5 minutes

	“CLASic Language Services”
(Q & A at the end of all presentations)

· Michael Jensen  – J.D. Investigator, U.S, Department of Health and Human Services, Office for Civil Rights Region X (Seattle, WA)
· Kathleen Korosi  – Quality Improvement Project Coordinator (OH QIO)


	20 minutes

15 minutes



	QIO Sharing Opportunity

 
	15 minutes

	Reminder: Next Underserved CoP Call will be on Wednesday, May 16, 2007 at 1:00 p.m. CT
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