Underserved CoP Call

August 15, 2007 – 1:00 - 2:00 pm CT
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Phone number (800) 369-1540

International phone number (404) 724-4665

*** Pass Code 95562#***
Moderator:  Deborah Crouse (dcrouse@tnqio.sdps.org)

	Agenda Items
	Allotted Time

	Introductions 
	5 minutes

	QIOSC Announcements

Underserved QIOSC Announcements

Susan Brittman – Underserved QIOSC 

Physician Office QIOSC Announcements

Crystal Frankart  MA – Community of Practice Manager


	5 minutes

	“Wrapping up Theme Completion.” 

(Q & A at the end of all presentations)

· Phillip Smith  – Quality Improvement Specialist (OK QIO) 

· Mary Ellen Casey – Project Coordinator (RI QIO)

· Maureen Clafin – Director of Outpatient Services (RI QIO)

· Kathryn Bunt  – Physician Office QI Director  (WA QIO)


	 15 minutes

15 minutes

15 minutes



	QIO Sharing Opportunity

 
	5 minutes

	Reminder: Next Underserved CoP Call will be on Wednesday, September 19, 2007 at 1:00 p.m. CT
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