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Do you feel you and your practice can benefit from greater cultural
awareness and free CMEs? If so, contact the lllinois Foundation for
Quality Health Care’s (IFQHC) Physician Office department and ask about
the Practice Cultural Quality initiative.

The Practice Cultural Quality initiative and the associated Culturally and
Linguistically Appropriate Services (CLAS) training modules provide
cultural competency training that can help improve doctor-patient
communication and lead to more successful outcomes, more satisfied
patients, lower costs and even lower liability. All IFQHC consultative
services are offered at no cost.

Got a second?
Got a computer?
Space is limited!
e-mail C(LAS@ilgio.sdps.org today
or call (630) 928-5872 by Oct. 31, 2006
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