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<City/State> Physicians lead the way to combat health disparities

Physicians across <STATE> have been learning how to provide culturally diverse care to an ever expanding and diverse population to improve healthcare outcomes for all underserved patients. The online course has been part of a national initiative coordinated by <QIO NAME>, the Medicare Quality Improvement Organization (QIO) for <STATE>.

The training is designed to narrow disparities among underserved populations by increasing physicians’ awareness of, and skills in working with, the various cultural and linguistic needs of diverse population groups. Physicians who completed this course receive up to nine Continuing Medical Education (CME) credits commonly used for their licensing requirements for additional education.

The course is offered by the Office of Minority Health (www.thinkculturalhealth.org) and is sponsored by the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. This initiative also has been endorsed by the American Medical Association, the American College of Physicians and the American Academy of Family Physicians.

In <CITY>, the following physicians have completed this special training course to better equip them to provide healthcare for culturally diverse patients.  (List names, practice and address)

DISCLAIMER: Material was prepared by the Underserved Quality Improvement Organization Support Center (UQIOSC), under contract with the Centers for Medicare & Medicaid Services, an agency of the U.S. Department of Health and Human Services.  For questions and additional information: tn_uqiosc@tnqio.sdps.org 1.800.528.2655. QSource-TN-TASK4-2007-19

RADIO NEWS PRESS RELEASE STATEMENTS

:30 second sound bite

Physicians across <STATE> have been learning how to provide culturally diverse care to an ever expanding and diverse population to improve healthcare outcomes for all underserved patients. The training is designed to narrow disparities among underserved populations by increasing physicians’ awareness of, and skills in working with, the various cultural and linguistic needs of these specific population groups. The online course has been part of a national initiative coordinated by <QIO NAME>, the Medicare Quality Improvement Organization (QIO) for <STATE>.

:20 second sound bite

<STATE> physicians have been learning how to provide culturally diverse care to improve healthcare outcomes for underserved patients. The training is designed to increase physicians’ awareness and skills when working with various cultures. The online course has been part of a national initiative coordinated by <QIO NAME>, the Medicare Quality Improvement Organization (QIO) for <STATE>.

:10 second sound bite

<STATE> physicians have been learning how to provide culturally diverse care to improve healthcare outcomes when working with various cultures. The online course has been part of a national initiative coordinated by <QIO NAME>, the Medicare Quality Improvement Organization (QIO) for <STATE>.

NOTE: The radio sound bites are extremely condensed. Most radio spots only last for about 10 to 20 seconds to capture the key elements as “take aways” for the listener. Including the Quick Fact with the press release can also allow copywriters to create their own text to fit within their news spots.

ADDITIONAL FACTS

Quick Facts:

[Designed for reporters (print and electronic) to take quick pieces of information from the story for their review.]

· Physicians in <STATE> have been learning about culturally diverse care.

· <QIO> coordinated the national effort in <STATE>.

· National initiative has been sponsored by the Centers for Medicare & Medicaid Services (CMS).

· Goal is to improve healthcare outcomes for all underserved patients.

· Training focuses on cultural differences and how they apply to care.

· Training has been endorsed by the American Medical Association (AMA), the American College of Physicians (ACP) and the American Academy of Family Physicians (AAFP).

· Important Web sites: www.thinkculturalhealth.org and www.<QIO>.org 

FYI Items:

[Additional information that may encourage reporters to expand the story. You may want to localize this information by including state demographic information.]

· As the population of <STATE> becomes more diverse, physicians are increasingly seeing patients from cultural and linguistic backgrounds different from their own. 

· Chronic diseases, cancer and infectious diseases disproportionately affect African-Americans, Asian-Americans, Hispanics, and Native Americans/Alaskan Natives. Healthcare disparities are identified as a contributor to <STATE> leading causes of death such as heart disease, cancer, stroke and diabetes. These populations face additional challenges in healthcare delivery caused by language barriers between physicians and patients, and differences in cultural backgrounds and perceptions, resulting in healthcare system failures.   

· One of the biggest healthcare challenges facing America is implementing successful strategies to eliminate these disparities and improve the health of all Americans
